
 
 
 

Solar Panel Purchase and Installation 
Q&As 

 
Q: What components are included with the solar modules that JacksonSolar LLC is selling and 
installing?  
A: JacksonSolar LLC is selling and installing 4.5 kW*, 6.0 kW*, 8.25 kW*, and 10.5 kW* solar 
systems. Each system will include modules, inverter, optimizers, and racking. The modules are 
the panels, an inverter converts direct current (DC) from the solar system to alternating current 
(AC) for use at your home, power optimizers are connected to each solar module which 
potentially increases energy output from the system and monitors the performance of each 
module, mounting hardware or framework. Also included in the price: meter socket, DG meter, 
outdoor disconnect, breaker, cable, and conduit. An additional charge may be added for cable 
plowed 100 feet or more. 
* Approximate wattage 
 
Q:  Does JacksonSolar LLC sell ground or roof-mounted systems? 
A:  JacksonSolar LLC will only sell ground-mounted solar systems. 
 
Q: How many systems can I purchase from JacksonSolar LLC? 
A: Members will be able to interconnect one system. 
 
Q: What is the longevity of the solar modules? Warranty of the modules? 
A: Modules that are designed, installed, and maintained well will generate for approximately 25 
years, according to the manufacturer. After that, the output from the modules will be 
approximately 80% of their nameplate. The best way to ensure and extend the life and 
effectiveness of your solar system is by having it installed and maintained properly.  
 
The modules have a limited product warranty of 20 years from the date of purchase by the 
original end-user. If the manufacturer of these panels goes out of business, the warranty will be 
void. 
 
There is a one-year warranty on the installation. More is detailed in the Customer Agreement. 
 
Q: What is the warranty on the inverter? 
A: The inverter has a 12-year warranty. An inverter is an operating piece of equipment which 
may have to be replaced over time. Labor costs are not included in the warranty. 
 
Q: How do I know if I have enough sunlight for a solar system?  
A: A solar system needs unobstructed access to the sun's rays during a window between 9 a.m. 
and 3 p.m. Shading on the system can significantly reduce energy output. JacksonSolar LLC’s 
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employees are trained in site assessment to help guide you in selecting the proper location for 
your solar panel. 
 
Q: What size of system do I need?  
A: The size of solar system you need depends on how much electricity you use, and how much 
you're willing to invest. During the site assessment, JacksonSolar LLC’s representatives will 
discuss with you the size of system that will provide you with the most benefit based on your 
past 12-month’s electric usage. According to Jackson Electric’s Policy 305, “The energy 
generated and backfed by the distributed generation system and energy supplied by Jackson 
Electric Cooperative for use by the member shall offset each other on a kWh for kWh basis.” 
  
Q:  What is the physical size of the systems? 
A:  This varies depending on the system. You will need a minimum of a ½-acre of land, clear of 
obstructions, to install a system. 
 
Q: How much do the solar systems cost?  
A: The estimate price range of these systems, depending on size, is:  $20,500-$30,500. 
These prices do not include tax. Prices are subject to change without notice and are estimates 
only. A more accurate bid is provided following a site assessment. Please contact your tax 
preparer to determine if you qualify for a tax credit. 
 
Q: What will my savings be? 
A: Currently, the energy that you use, you will be paid at Jackson Electric Cooperative’s retail 
rate, monthly. Any excess energy generated from your solar system will be paid to you at 
avoided cost, monthly. More information will be provided during your site assessment. If you 
would like to calculate your energy savings at today’s rate, our office can provide your past 12-
months usage history. You will continue to receive an electric bill from Jackson Electric. 
 
Q: What is net metering? Will these systems be net metered?  
A: Net metering is a policy that allows homeowners to receive the full retail value for the 
electricity that their solar energy system produces. Net metering allows homeowners with solar 
systems to use any excess electricity they produce to offset their electric bill. As the 
homeowner's solar system produces electricity, it is first used for any electrical needs in the 
home. If the solar system produces more electricity than the homeowner needs, it is fed into 
the utility grid.  
 
Yes, these systems will be net metered. 
 
Q:  Is JacksonSolar LLC selling storage batteries for these systems? 
A:  At this time, JacksonSolar, LLC is not selling storage batteries. 
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Q: What is the cost of a site assessment? 
A:  $400, non-refundable. If the member purchases and installs a solar system from 
JacksonSolar LLC, the $400 will be deducted from the final price as long as installation of the 
system is within a 12-month period from the date of the site assessment. After that 12-month 
period, a new site assessment will need to be conducted. 
 
Q: What is included in a site assessment? 
A: JacksonSolar LLC representatives will determine where your array should be mounted to 
receive the most benefit. Representatives will also discuss the potential energy savings, based 
on your past 12 month’s energy usage, with you. 
 
Q:  Who maintains the panels? 
A: The member/homeowner is responsible for the maintenance of the panels. 
 
Q:  What if a panel cracks or something isn’t working properly. Who do I contact? 
A: You can contact JacksonSolar LLC if you have questions or concerns with your solar system if 
it is within a reasonable amount of time after the purchase and installation of the system. We 
will work with the manufacturer to do our best to correct any issue you may have with the 
system.  
 
Q: Are there additional charges? 
A: The member will be charged $4.25 per month facility charge for the additional meter that 
will be used to register the panel’s production. This charge could be adjusted per Jackson 
Electric’s board of director’s direction without notice. The cost of the additional meter is 
included in the price of the system. The member is also responsible to apply and secure 
building and zoning permits, if applicable. A copy of the member’s Certificate of Insurance 
(minimum of $300,000 liability) must also be provided. 
 
Frost Charges:  If you plan to have JacksonSolar LLC install a solar system on your property after 
November 1, an additional charge may be applied if the conventional method of electric service 
installation is not feasible due to frost. 
 
Q:  Why another year in the pilot project? 
A:  Because we’re continuing to learn more about the solar industry and generation. We also 
want to the assurance this project is feasible before introducing to the entire membership, and 
possibly beyond the membership. 
 
 


